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Overview

charity.gofo.rest is the platform for charity runs – with your own website, app, online registration with fundraising
page, GPS tracking, results and management tools.

What is charity.gofo.rest?

charity.gofo.rest provides organizers of charity runs, fundraising events and athletic fundraising challenges with a
complete digital platform. From your own website to the mobile app to the management software – everything from a
single source.

Features at a Glance

The platform includes: your own website in a custom design, iOS and Android app, online registration with
personal fundraising page, GPS routes and QR code lap tracking, live results with donation rankings, your own
shop for medals and merchandise, and comprehensive management software for participants, finances and donation
certificates.

Who is it for?

charity.gofo.rest is designed for schools, clubs, companies and organizations hosting charity runs or athletic
fundraising events. Whether a small school run or a large corporate event – the platform scales with your needs.

Getting Started

Create your charity run for free at charity.gofo.rest. In just a few minutes you will have your own event page online –
no programming knowledge required.

Pricing

charity.gofo.rest offers three plans:

Plan Price Features

Basic Free Website, web app, registration,
management, 9% service fee

Premium 39 €/month Custom subdomain, sponsor logos,
6% service fee

Ultimate 399 €/month Native app in app stores, 3% service
fee

Your Website

Create your own charity run website in minutes – in your own design, with your own URL, hosted in German data
centers.

Custom URL

Each charity run receives its own URL, e.g. https://myevent.spooorts.de. With the Premium plan you can use a
custom subdomain.

https://charity.gofo.rest
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Custom Design

Style your website with your own logo, colors and sponsor logos. The design can be customized in the dashboard
without any programming knowledge.

Progressive Web App

The website works as a Progressive Web App (PWA) and can be installed directly on the smartphone home screen –
no app store required.

Content

The website automatically includes: fundraising call with donation page, registration form with starter list, news
section, results with donation rankings and the event shop.

Hosting

All websites are hosted in German data centers and are GDPR-compliant. SSL encryption is enabled by default.

Your App

With the Ultimate plan you get your own app in the Apple App Store and Google Play Store for your charity run.

Platforms

The app is available for iOS (Apple App Store) and Android (Google Play Store). Updates and maintenance are
included in the plan.

App Features

The app offers: real-time QR code lap tracking, personal fundraising page sharing via link or QR code, live donation
totals and results, push notifications and GPS tracking for participants.

QR Code Lap Tracking

Instead of the classic paper run card, participants can track their laps digitally via QR code. Laps are counted in real
time and the donation total is automatically updated.

Plan Comparison

Feature Basic Premium Ultimate

Web App (PWA) Yes Yes Yes

Native App No No Yes

QR Code Laps Yes Yes Yes
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News

The news feature lets you publish updates for participants, sponsors and supporters directly on your website and in the
app.

Overview

The news feature in the charity run management allows you to keep participants, sponsors and supporters informed
about updates regarding your charity run. Published news items appear on both your website and in the app, and can
include a photo, a title and a detailed text.

Typical use cases include current donation totals, route information, acknowledgements or results.

Creating and Managing News

Figure 1: Creating and editing news in the spooorts Manager

① Create New News Click the + button to create a new news item. The news
editor opens as a dialog.

② Title Enter the title of your news item here. The title is
displayed as a heading on the website and in the app.
Choose a short, descriptive title that catches the attention
of your participants, sponsors and supporters.

③ Language Select the language of the news item from the dropdown
menu. You can publish news in different languages to
reach an international audience. Each language version is
managed separately.

④ Upload Photo Click + Foto hochladen to add an image to your news.
Photos make your news more visually appealing and
increase engagement. Common image formats (JPG,
PNG) are supported.

⑤ News Image The uploaded photo is shown as a round preview.
The image will appear on your website and in the app
alongside the news text.
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⑥ News Text Write the full text of your news item here. You can
include links, e.g. to your website or registration page.
The text is displayed in full on the website and in the
app.

⑦ Save Click SPEICHERN (Save) to publish the news item.
The news will immediately appear on your website
and in the app. Click Schließen (Close) to discard your
changes.

⑧ Edit Use the edit icon to modify an existing news item – for
example, to update the text or add a new photo.

⑨ Delete Use the delete icon to permanently remove a news item
from your website and from the app.

Tips for Great News

To make your news resonate with participants, sponsors and supporters, keep these tips in mind:

• Use descriptive titles that spark curiosity.
• Always include a photo – news with images receives significantly more attention.
• Keep the text concise and informative. Link to additional pages when needed.
• Publish news regularly to keep participants, sponsors and supporters up to date.
• Use the multilingual feature if you have an international audience.

Registration & Fundraising

Create an online registration page for your charity run with personal fundraising pages for each participant, per-lap
sponsorship and all common payment methods.

Online Registration

Participants can register directly via the website or app. Registration supports custom entry fees, automatic price
reductions (e.g. early bird discounts) and all common online payment methods.

Personal Fundraising Page

After registration, each participant receives a personal fundraising page with their own link and QR code. Sponsors
can donate directly for the participant – as a lump sum or per lap completed.

Sponsors & Per-Lap Donations

Sponsors can choose whether to donate a fixed amount or an amount per lap. The donation total is updated live and is
visible to participants and sponsors at all times.

Starter List

All registered participants automatically appear in the public starter list on the event website.
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Import Contacts
Quickly and easily transfer existing contacts from other systems into the spooorts Manager – via file upload, drag &
drop or using the CSV and vCard formats.

Why Import Contacts?

If you already have contact data stored in another application – for example in a spreadsheet, in your email
programme or in another club management tool – you do not need to re-enter them one by one. The import function
lets you transfer all contacts into the spooorts Manager at once. This saves time and avoids typing errors.

Step 1 – Open the Import Dialog

Navigate in the spooorts Manager to the Contacts section. In the toolbar above the contact list you will see several
small buttons. Click the Import icon (an upward-pointing arrow – see callout ① in the image). The "Import Data"
dialog opens.

Figure 2: Import dialog in the Contacts section

Step 2 – Select a File

In the opened dialog there are two ways to provide your file:

Option A – Drag & Drop: The large dashed area in the centre of the dialog is the drag-and-drop zone. Open the
folder on your computer where the import file is located. Click the file, hold the mouse button and drag it directly into
this dashed area. Then release the mouse button. The file is recognised automatically and the import begins.

Option B – Select a file via the file browser: If you prefer to search for the file using a standard selection window,
click the blue link "Upload file" (see callout ②). The familiar file selection dialog of your operating system
(Windows, macOS or Linux) opens. Navigate to the desired file, select it and confirm with "Open".

Tip:  Both options lead to the same result. Drag & drop is slightly faster if you already have the folder open. The file
browser is more convenient when you need to search for the file first.

Import via CSV File

Click the "Import CSV" button (see callout ③) to import a file in CSV format.

What is a CSV file? CSV stands for Comma-Separated Values. It is a simple text file in which the contact data
is organised in a tabular layout – similar to a spreadsheet but without formatting. Each line corresponds to one
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contact, and the individual fields (e.g. first name, last name, email) are separated by a delimiter – usually a comma or
semicolon.

When to use CSV? The CSV format is particularly well suited when your contacts are stored in a spreadsheet
application such as Microsoft Excel, Google Sheets or LibreOffice Calc. Most programmes offer an "Export as
CSV" or "Save as → CSV" function.

How to create a CSV file from Excel:

1. Open your contact list in Excel (or another spreadsheet application).
2. Make sure the first row contains the column headings, e.g. First Name, Last Name, Email.
3. Click File → Save As and choose CSV (Comma delimited) as the file type.
4. Save the file and then use it for the import.

Important:  The exact order and naming of columns for the CSV import will be documented shortly. Make sure each
column heading is spelled exactly as the system expects.

Import via vCard File

Click the "Import vCard" button (see callout ④) to import contacts in vCard format.

What is a vCard? A vCard (file extension .vcf) is an internationally standardised exchange format for electronic
business cards. Virtually all contact and address book applications support this format – including Apple Contacts
(iPhone, Mac), Google Contacts, Microsoft Outlook and Thunderbird.

When to use vCard? Use the vCard format when you want to transfer contacts from an email programme or a
smartphone address book. A single .vcf file can contain one or even several hundred contacts at once.

How to export contacts as vCard:

• Apple Contacts (iPhone / Mac): Open the Contacts app, select the desired contacts, click File → Export →
vCard and save the .vcf file.

• Google Contacts: Open contacts.google.com, select the contacts, click Export and choose the vCard
format.

• Microsoft Outlook: Go to File → Open & Export → Import/Export → Export to a file and choose vCard file
(.vcf) as the target format.

Tip:  A vCard file automatically includes all important contact fields such as name, email address, phone number and
postal address. Unlike CSV, you do not need to worry about the column order – the format handles the field mapping
automatically.

Overview of Controls

Here is a summary of all elements in the import dialog:

1. ① Import Button – Opens the import dialog. Found in the toolbar in the Contacts section (upward-arrow icon).
2. ② "Upload file" – A clickable link that opens your operating system's file selection dialog.
3. ③ Import CSV – Starts the import process for a CSV file (tabular data).
4. ④ Import vCard – Starts the import process for a vCard file (electronic business cards).

Contact Categories
Create custom categories and group your contacts purposefully – for example by customer, supplier, athlete or coach.
This way you always maintain a clear overview even with a large contact list.

What Are Contact Categories For?

Contact categories help you organise your contacts in a meaningful way. Instead of managing all people and
companies in one long, unsorted list, you can assign one or more categories to each contact – similar to labels on a
filing folder. This makes searching and filtering much easier later on.
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Examples of useful categories: Customer, Supplier, Athlete, Coach, Company, Member or Sponsor. You can add
new categories, rename existing ones or delete those no longer needed at any time.

The Overview – All Categories at a Glance

Navigate in the spooorts Manager to Contacts and select the sub-item Contact Categories. You will see a table with
two columns: Category (the name) and Description (an optional explanatory text). Each row represents an existing
category.

Figure 3: Overview of Contact Categories

All Controls in Detail

Callout ① – Search Field The text field in the top left is labelled Search. Type a
search term here to filter the list of categories. This is
useful when you have created many categories and want
to find a specific one quickly. The search field responds
as you type – you do not need to press Enter first.

Callout ② – Search Button The magnifying-glass icon to the right of the search field
starts the search manually, in case you prefer to type
the full search term first and then confirm. Clicking it
instantly shows only the matching categories.

Callout ③ – Create New Category The plus icon (+) opens a form where you can create
a new category. Enter at least a name – a description is
optional but recommended so that all team members
understand what the category is intended for. Confirm
with Save to add the category to the list.

Callout ④ – Sort Columns The small arrows (up/down) next to the column headings
Category and Description allow you to sort the list
alphabetically. A click on the arrow next to Category
sorts categories from A to Z; another click reverses the
order (Z to A). The same applies to the Description
column. This helps you find what you are looking for
quickly, even in long lists.

Callout ⑤ – Edit Category The pencil icon on the right side of each row opens the
editing view for that specific category. There you can
change the name and the description. Save your changes
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by clicking Save. The change takes effect immediately
for all contacts that already have this category assigned –
the new name appears everywhere automatically.

Callout ⑥ – Delete Category The trash icon next to the pencil icon permanently
removes a category. Before final deletion a confirmation
prompt appears so that you do not accidentally remove
something. Please note: when a category is deleted, all
contacts that had this category assigned lose this entry.
The contacts themselves, however, remain intact.

Callout ⑦ – Page Navigation Below the category list you will find the page navigation.
Here you can see which page you are currently on and
how many pages there are in total – for example 1 of
1. Use the arrow buttons (|◀ ◀ ▶ ▶|) to jump to the first
page, the previous page, the next page or directly to the
last page. The navigation appears automatically once the
list contains more entries than fit on a single page.

Step by Step: Create a New Category

Here is how to create a new contact category:

1. Click the plus icon (callout ③) in the top right above the table.
2. A form opens. Enter a descriptive name in the Category field, e.g. Sponsor or Club Member.
3. Optional: Enter a short explanation in the Description field so that everyone on the team knows when this

category should be used.
4. Click Save. The new category immediately appears in the list and is available for selection on all contacts.

Tip:  Create categories before you import or manually enter large numbers of contacts. This way you can assign
categories directly when creating a contact and save yourself extra work later.

Assign a Category to a Contact

A category is not assigned directly in this overview but in the detail view of the respective contact. Open the desired
contact, find the Category field and select one or more of the categories you have created. Confirm with Save.

Important:  A category only appears in the contact detail view for selection once it has been created here in the
overview. Therefore, create all required categories first before editing contacts.

GPS & Lap Tracking

With real-time GPS tracking and digital QR code lap tracking, keep track of all participants in your charity run.

Real-Time GPS Tracking

All runners can be followed live on the map. The current position and distance covered are visible in real time for
spectators and organizers.

QR Code Lap Tracking

Digital lap tracking via QR code replaces the classic paper run card. Place QR codes along the route – participants
scan them with the app and laps are counted automatically.
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GPS Route

Upload your run route as a GPX file or record it live. All participants see the planned route in the app and can follow
it during the event.

Results & Analysis

Publish the results of your charity run with rankings, donation totals and group analysis in real time.

Results & Rankings

After the event, results are automatically published as a ranking list – with placements, lap times and kilometers run.

Donation Totals

During and after the event, the current donation total is visible live. Participants and sponsors can see the overall total
as well as individual donation amounts.

Teams & Group Analysis

Divide your participants into teams or groups. The analysis shows team donation totals, group winners and enables
comparison between groups.

Charity Run Shop

Offer your participants medals, certificates, event shirts and merchandise in your own online shop.

Products

In the shop you can offer custom medals, finisher certificates, event shirts, hoodies and other merchandise. Products
can be ordered during registration or separately in the shop.

Orders

All orders are managed centrally in the management software. You can see the order status, export orders and have an
overview of your revenue.

Payment Processing

Payment is processed securely via all common online payment methods. Shop revenue is settled together with entry
fees and donations.

Management

The management software for your charity run – organize participants, sponsors, laps, donations and finances in one
place.

Participants & Sponsors

Manage all participants and their sponsors with donation amounts. Import participant lists, edit registrations and
communicate directly with your runners.
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Laps & Donation Analysis

Analyze tracked laps, calculate total donations per participant and create donation certificates for your sponsors.

Finances & Payouts

Keep track of entry fees, donations and shop revenue. Payouts are made on time to your account.

Legal Notice

Legal information about the provider of this documentation pursuant to § 5 DDG (German Digital Services Act).

Provider

(IT)² Interactive GmbH
Joseph-von-Fraunhofer Str. 20
44227 Dortmund
Germany

Contact

Email: info@it2in.de

Commercial Register

For further mandatory legal information, please refer to the full legal notice at legals.gofo.rest.

Liability Notice

The contents of this documentation have been compiled with the utmost care. However, we cannot accept
responsibility for the accuracy, completeness, or currency of the information provided. As a service provider we
are responsible for our own content in accordance with § 7 para. 1 TMG. External links were checked for possible
violations of law at the time of linking; ongoing monitoring of linked pages is not feasible without specific indications
of a violation.

mailto:info@it2in.de
https://legals.gofo.rest
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